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Save time and money each month
with convenient e-billing!

Wouldn’t you rather spend less time paying bills and more time doing things you
really want to do? Well, you can when you take advantage of the convenient e-
billing option offered by Nelson Telephone and Chippewa Valley Cable.

With e-billing, the process of paying your bill each month is made
faster and simpler.

• No more checks to write. 

• No more searching for a stamp.

• No more heading for the mailbox.

•  You can pay your bill online whenever and wherever it’s convenient for you. 
All it takes is just a few clicks, via the debit or credit card you select.

Plus, e-billing will save you money on paper checks and postage, and you’ll enjoy
the peace of mind that comes from knowing your payments will be made on time,
E-billing from Nelson Telephone and Chippewa Valley Cable is free and it’s easy to
get started today!

Simply visit www.nelson-tel.net and www.cvcexpress.net, 

call 672-4204 or stop by our office at 318 3rd Avenue West in Durand 

for more information.

Go Green!



NELSON TELEPHONE COOPERATIVE
318 3rd Ave W  •  PO Box 228

Durand, WI 54736

Christy Berger................General Manager

Board of Directors
James Tulip ................................President
Stanley Winsand ................Vice President
Gary Lindstrom ........Secretary/Treasurer
Edmund Bauer ..............................Director
Michael Hayden ............................Director
Bruce Lindstrom ............................Director
Donald Weisenbeck ......................Director

OFFICE INFORMATION

Hours:  Monday – Friday
8:00 a.m. – 4:30 p.m.

Phone:  715-672-4204

Fax:  715-672-4344

E-mail:  admin@nelson-tel.net

Website: www.nelson-tel.net

INTERNET SUPPORT HELP DESK

1-800-326-4168

Hours:  Monday- Saturday
10:00 a.m. – 10:00 p.m.

Nelson Telephone Cooperative’s

ANNUAL MEETNG

The National Telecommunications
Cooperative Association (NTCA) announced
that Christy Berger, general manager and

executive vice president of Nelson Telephone Cooperative, received
the prestigious NTCA Management Achievement Award at the
association’s annual meeting in Long Beach, Calif., in February.
The Management Achievement Award recognizes outstanding and
innovative management achievement on the national, state and
local levels.  This award honors excellence in overall
administrative management and ground-breaking efforts in specific
areas such as new technology and diversification.  
When she became general manager of Nelson Telephone in 2002,
Berger implemented a long-term plan that involved a plant
upgrade and the installation of new fiber and electronic equipment
to deliver higher speeds of Internet and IPTV services to Nelson’s
customers.  Berger has spurred Nelson’s growth through proactive
marketing outreach and the introduction of new services to meet
consumer demand.  In addition, Berger has played a key role in
policy-maker education, meeting with state and federal legislative
bodies.
“The key to Christy’s success has been her drive and motivation,”
said NTCA Chief Executive Officer Michael E. Brunner during the
awards presentation.  “Her passion for the industry and dedication
to results has enabled Nelson Telephone to thrive and prosper.”

NELSON TELEPHONE COOPERATIVE
Chief Earns Management Achievement Award

CHRISTY BERGER honored 
at NTCA national awards ceremony
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Tuesday, April 7, 2009
Durand High School Gymnasium

7:00 p.m.

• Business Meeting                • Door Prizes
• Entertainment              • Scholarship Drawings

• Lunch Served 
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CLARITY C200 
Amplified Trimline 

Corded Phone
(this is not a cordless phone)

• Amplified Volume – up to 26dB

• Hearing Aid Compatible

• Makes Soft Sounds Audible

• Makes Loud  Sounds Bearable

Extra Loud Adjustable Ringer Volume

$32.50
plus tax

JANUARY:
Al & Fern Fry

FEBRUARY:
Harris Serum

CONGRATULATIONS!

Pay your bill in full each month
prior to the 18th and you will be
entered into a drawing to win a

Silver Dollar.

One Silver Dollar will be given 
away each month during 2009

Silver Dollar
WINNERS
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Durand, WI 54736
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CommunicatorThe
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Install one or more of Nelson Telephone’s Calling Features during the 
month of April and we will waive the installation fee 

(savings of $12.50!)

Spring SPECIAL

Call today: 672-4204
(see pages 28-33 of your local phone directory for a complete list of features available)

a a
a

a
a

a Telemarketer Call Screening

a Caller ID

a Call Waiting

a Caller ID with Name

a Voice Mail

a Teen Line

a Call Waiting
Return Service Requested
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